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2014 Interactive Voice Response (IVR) System Change

Confirming the Use of a Previous VMS Code

Under U.S. Fisheries Law, vessel owner/operators are required to
declare their activity for every trip prior to leaving port. In response
to a New England Fishery Management Council request to ease
the financial strain, time and technical burdens associated with
declaring an activity through the VMS unit on each trip, NMFS has
developed an alternative declaration method through the IVR system.

Who can use this method?

Vessel owner/operators who intend to fish a trip under the same
VMS activity code that was last sent from the vessel's VMS unit and
received by NMES, have the option of notifying NMES that they are
confirming their previous VMS declaration by calling the IVR system.

Have the following information ready before calling:

o Your vessel’s 6-digit federal permit number

o Your IVR PIN (same as your Fish On-Line PIN)(available from the GARFO
Analysis & Program SupportDivision at 1-888-487-9994)

« Your 8-digit operator permit number

 Your most recent VMS activity code (format xxx-XXX-XXXXXX)

Instructions:

o Call the IVR system at 1-888-284-4904.

o At ‘Main Menu’, press 1 to “Report the start or end of a trip, declare a
block, or confirm the use of a previous VMS code.”

o At ‘Fishing Activity Reporting, enter your vessel’s 6-digit permit number
and your IVR PIN.

« When prompted, record your name and operator permit number, then
press the # key.

« When prompted, press 1 to confirm your name and operator number,
or press 2 to re-record the information.

o When prompted, press 4 to “Confirm the use of a previous VMS code.”

o The IVR will respond with either:

(1) “Your most recent VMS activity code is ().” When prompted,
press 1 to confirm the use of this code. The system will then provide you
with a confirmation number which you should record and keep with you
on your trip. However, if this is not the code you will use, when prompted,
hang up and declare your trip through your VMS unit; or

(2) “Your most recent VMS activity code cannot be confirmed.”
When prompted, hang up and declare your trip through your VMS unit.

U.S.DepartmentofCommerce | NationalOceanicandAtmosphericAdministration | NationalMarineFisheriesService




Greater Atlantic Region | Interactive Voice Response (IVR) System Change

IMPORTANT INFORMATION

* All other VMS reporting requirements for your trip still apply.

o This alternative method of declaring a trip prior to leaving port is not to be used in lieu of an
inoperative VMS unit. Your VMS unit must be fully functional.

¢ The IVR back-up message line should not be used if you are unable to use the main IVR system.

o The code reported to you by the IVR system is the most recent code sent from your vessel’s VMS
unit and received by NMFS. Therefore, your most recent code sent may be from your last trip or
when in port after your last trip.

o Ifthe IVR system is unable to confirm your VMS activity code, it is likely for one of the following
reasons:

(1) No code for your vessel could be retrieved;
(2) Your last code was the power down code (PWD-PWD-XXXXXX);

(3) Your last code was a Southeast Region code (for dual-reporting vessels); or
(4) Your last code was a code that could only be declared when inside the NE Fishery.

* You will still receive an automated trip start and trip end message from NMES through your VMS
unit. Your trip will be recorded in NMFS" monitoring system with the code that you confirmed
through the IVR system.
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